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CUSTOM HOLDINGS BASICS

‘What are Custom Holdings?

V Part of Borrowing Workflow for ILL
V Choosing lenders to fill lending string
V Involves system settings in OCLC

V Automatically organizes libraries into
groups based on your preferences
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CUSTOM HOLDINGS BASICS

Raising our future : families, schools, and communities joining together : a national resource guide of family support and
education programs for parents, educators, community leaders and policy makers. (33817154) I —
\ ear

I
Harvard Family Research Project l OCLC Search

B B il
. . . . iub Type | All -
Publisher Cambridge, MA : Harvard Family Research Project, 81585, Copy | Holdings Blank Constant | Sen
. ther Al “||| 1nfo - Work Form = Data =
OCLC Number 33817154 I_ Limits Record | Holdings Work Form

Eaﬁ\re Search | OCLC AE | Ful TextFinder Search

Request Citation

Lender Quantity Harvard Family Research Project =
String - 1

K : 4
2010/ |

Weiss, Heather B.,

Beyond Random Acts: Family, School,

and Community Engagement as an -

Manual Entr
Filter by: | Custom Holdings Path » Select anual Entry

Go

Selected Lenders
Results 1 - 90 of 90 100 r

Library Supplier Days To Respond  Location - Symbaol Cost IFM  Hold

Copies: b

Copies: 4 days
Loans: 4 days

) BALL STATE UNIVLIBR US, IN

Loans: 0.00
UsD Previous Requests

PURDUE UNIV y Copies: ddays )5

Default | Local

Awaiting Request Processing | 25 of 461 results displayed | 63 holdings
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CUSTOM HOLDINGS BASICS

Library

Wy INDIANA STATE LINIW

INDIARA LI,

O FURDUE
UNI' INDIANAFOLIS

PLIRDUE LIMIW

w

UNIV OF NOTRE DAME,

LAW 5C

ILLIMCIS STATE LIER

w

NORTHWOOD LN

LN OF KENTUCKY LAW

1B

COMCORDIA SEMIMARY
LIBR

JAMES MADISON UNIW
IBR

MUHLEMBERG COL LIBR

REGENT LINIY

& LUNIW OF MISS0OURI, 5T

LOUIS
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Supplier

Days To Respond Location

_5 = us, 1N

Copies: 4
4 =

Loans:

Copies: 4 days

AN
Loans: 4 days

Copies: 4 day
Loans: 4 day

Copies: 4 d
Loans: 4 d

Copies: 4 d=
Loans: 4 days

Copies: 4 d
Loans: -1:3'_1-

Copies: 4 days
Loans: 4 days

Copies: 4 d
Loans: 4 d

Copies: 4
Loans: 4 day

Qays
5

Copies: 4 days
Loans: 4 days

Symbol

15U

Group

COURIERS

COURIERS

COURIERS

COURIERS

(" ererzas )

PREFZ24

PREFZ34
PREFZ34

PREFZ34

PREFZ34

5.00 USD

15.00 LISD

Copies: 1
| oans:

Copies: 10.00 LUSD

\____/

000 LIS
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CUSTOM HOLDINGS BASICS

Detail | History | OCLC | £39.50 | PubMed/Dodine | Google Search | A-to-Z List | Innovative Search | OCLC AE | Proguest Dissertation Abstracts | Full Text Finder Search
Searching | Record Detail | Holdings | Waork Form

[=] COURIERS Reguest Citation

Excavations at Carthage : -
15U the British mission. Vol. . E|
2, The Avenue du —
(=) COURIER4 President Habib
- 4 Bourguiba, Salammbeo :
4 the pottery and other

(=) COURIER3

Manual Entry
4

4

(=] COURIER2

Selected Lenders (20)
4

INE
4 - 1aT
(= PREFZ123 HILSE

ATO

470 - -

E7N Create Work Form

Previous Requests

8 |
KTS
8

(=] ZONE123

ANTCH
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CUSTOM HOLDINGS BASICS

Benefits

VYou donot have to think
V Allows you to optimize every request

V All staff/workstations can use them

V Easy to tweak and change

V Saves time!!!
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CUSTOM HOLDINGS BASICS

Time Savings

nebiggest timesaver a BQ@CLC ower

WhenAPIacing the,
wSl dzS a u

Getting the Request
CAtt SR
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CUSTOM HOLDINGS BASICS
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CUSTOM HOLDINGS BASICS

I 5 ut-of-State $10

|—f Out-of-State $20
PAT
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CUSTOM HOLDINGS BASICS

- GROUP:A set of lending library
symbols that all meet the same
criteria

PATH:The order in which |
prioritize my lending GROUPS
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CUSTOM HOLDINGS BASICS

Inclicsl ibrarieso. L odé 2L . { 2 L5 1L 9T
¢

Out-of-State Free (ZRV,ZRW,Z32{ c 2 2{ £ 2 %{
‘ .

Out-of-State$10 (EPY,EQ8,v v Z 9 ww 2> 9 { WX

\ ¢
Out-of-State$15 wWh[ Zwh »%>Xww. wwh 2

¥
Out-of-State$20 o W! ¢ >~ W! 2 3 W! . 3 WI |

PATH

GROUPS
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CUSTOM HOLDINGS BASICS

BOOKS ARTICLES

Indiana Libraries Free & Electronic Delivery
¥ e L 2

Out-of-State Free Free & Fax/Mall
¥ 2

Out-of-State $10 $10 & Electronic Delivery
| e 2

Out-of-State $15 $15 & Electronic Delivery
b \ <

Out-of-State $20 $10 & Fax/Mall
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CUSTOM HOLDINGS BASICS
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ﬂ International students and academic libraries :

initiatives for success
- . Filter bw | Castom Holdinas Path v
e Dy Jackson, Pamela A; Sullivan, Patrick @ Not Held by my library 3
5*- Il Print bock, English State Holdings LR -
] {
t Publisher: Chicago, Ill. : Association of College and Research Regicnal Holdings .
= e sl All Holdings (400) e
I=BN=: 9TE0838985038 | OCLCH 758088747 Y a
".-
Search for versions with same title and author
BOOKS
. . . . MEA |
ﬂContlnmt'.r&transformatmn:the promise of 1 —_—
econflianca = nracsadinne of the savanth natinnal | EARTICLE
State Holdings Regional Holdings RT
— HOOK -
Fitter by: | Custom Holdings Path v | [QEef = | ear Volume: |Go| IcL Step 1
Show | 40 ¥ | rows per page. Results 1-2 cf & SEIeCt the Path
: : : ¢ 3 . you want to use
Library Supplier Days Te Respond  Location Svmbnli | Group [ | Cost WOKS .
i v 4
© BUTLERUNIV Ves 4 days Us, IN IB COURIERS E; :';E;'E%EEULLEE r r

Cq pies: 10.00 USD

@ DEPAUW UNIV Yes 4 days us, N DU COURERS | "' == " e
N . " Cecpi .
@ EARLHAM COL es 4 days us, IN EC covrers - Lenders will
i display in order
v T - . cpi
INDIANA STATE LIBR . 4d us, IsL COURIERS
- - —= wE taw  Of your Custom
@ MNDIANA UNIV, KOKOMO Yes 4 days us, IN o COURIERS E;:‘; HOIdmgS
@ INDIANA UNIV. PURDUE UNIV, " . | Capies: 10.00 USD T
FT WAYNE 1£ 4 days US. N Hve COURERS || 4 ins: 10.00 USD
Py— _4C o
@ PURDUE UNIV Yes 4 days us, I IPL couriERs | C¢Pies:0.00-15.00 USD

Lo ins: 0.00 - 15.00 USD

e —




80249 - Borrowing Reques

Borrowing Processing QCLC OCLC

QCLC - % Keyword | gone with the wind _ﬁL i _'I n—
ISxM - qﬁ Scan Titde Se|eCt the Path w
iy | Holdings | E
Derived Rec,,, - I{:k Cu=tom you want to use :.F . a5 [l Constan
Search u __d ||| Holdings

ye

Detail | History | QCLC | 239,50 | PubMed/Dodine | A-to-Z List | Innovative Search | Proguest Dissertation J!'.Esh'acts I DELEAE

Searching | Record Detail | Holdings | Work Form

[=J<OURIERS

13U IBS IDU IGC IMF IMI IND INA
IND IPL ITS IUE IUL WC XUN
(=) COURIER4
IEB IMN XGS
(=] COURIER3 Lenders will
IFJ IGR IHP IMQ IMU I5] IV display in order
(= COURIER2 of your Custom
IMY WL ivwm INT XXO H0|dings
(=] COURIER 1
ICC -
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THE PROCESS

il
#2
#3
#4
#5

Create a Strategy

Identify Factors to Consider
Plan Your Groups and Paths
Create Your Groups and Paths
Populate Your Groups
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THE PROCESS
#1 Create a Strategy

What are your priorities and preferences?

V Write down your decision-making process
as you choose lenders for your lending
Syiglgle

INDIANA
WESLEYAN



THE PROCESS

#1 Create a Strategy

My Strategy:
V FREE and FAST and EASY to process

Other Examples

V Just FREE é d o nhave time to setup for FAST

V Just FASTé cadstndt as mayqgedéorfacatyn t é
V RELATIONSHIPS é u s eonsortia first

V LENGTH OF LOAN

V Creating groups that are easy to update
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THE PROCESS

#2 ldentify Factors You Want to Consider

A Consortium
A Reciprocal State or Regional Group
A Lending Charges
A Fee Payment Method (IFM vs. Invoice)
A LVIST Libraries Very Interested in Sharing
A Loan Delivery Method (Courier, USPS, UPS)
A Article Delivery Method (Mail!, Fax!, Email, Odyssey, Article Exchange)
A Lending Policies (Do they lend e-serials, DVD, new items)
A Length of Loan
A Days to Respond
A Actual Turn Around Time
A Time Zone
A Others?
INDIANA
WESLEYAN
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THE PROCESS

#3 Plan Your Groups and Paths

What PATHS do you need?

APublic libraries: Start with one for
Books, one for AV

A Academic libraries: Start with one for
Books, one for Articles

A Other paths: E-Serials, Serial Volume,
Video, Audio, Microfilm

INDIANA
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THE PROCESS

#3 Plan Your Groups and Paths

What GROUPS do you need for each PATH?
ATurn the AFact.ors You Want to

Examples for Loans: Consortium Libraries, In-State
Libraries, Out-of-State Free Libraries, Charge Over $10

Examples for Articles: Free Odyssey Libraries, Under $10

A Some GROUPS can be used for multiple PATHS
(Consortium Libraries, In-State Libraries, LVIS)

In what order do you need the GROUPS within each PATH?
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THE PROCESS

#3 Plan Your Groups and Paths

What GROUPS do you need for each PATH?
ATurn the AFact.ors You Want to

Examples for Loans: Consortium Libraries, In-State
Libraries, Out-of-State Free Libraries, Charge Over $10

Examples for Articles: Free Odyssey Libraries, Under $10

A Some GROUPS can be used for multiple PATHS
(Consortium Libraries, In-State Libraries, LVIS)

In what order do you need the GROUPS within each PATH?
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Simple Example:

BOOKS ARTICLES

Indiana Libraries Free & Electronic Delivery
¥ e L 2

Out-of-State Free Free & Fax/Mall
¥ 2

Out-of-State $10 $10 & Electronic Delivery
| e R 2

Out-of-State $15 $15 & Electronic Delivery
b \ <

Out-of-State $20 $10 & Fax/Mall
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Not So Simple Example:

PATH: ARTICLES

Preferredlibraries (free) who send via Odyssey
Otherlibraries (free) who send via Odyssey
Preferredlibraries (free) who send AE or email
Otherlibraries (free) who send AE or emalill
LVISibraries (free) who send by fax/mail/etanknown
Preferredlibraries (excluding LVIS) who send via fax/mail/etc./unknown
Otherlibraries (free) who send fax/mail/etc./unknown

Librariesthat we have special written reciprocal agreements with
Librarieswho charge $11 or under and send via Odyssey

Librarieswho charge $11 or under and send via AE or Email
Librarieswho charge $11 or under and send via fax/mail/etc./unknown
Librarieswho charge $12 or over and send via Odyssey

Librarieswho charge $12 or over and send via AE or Email
Librarieswho charge $12 or over and send via fax/mail/etc./unknown
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Not So Simple Example:

PATH: BOOKS

Free Indiana libraries with 5 day courier pickup

Free Indiana libraries with 4 day courier pickup

Free Indiana libraries with 3 day courier pickup

Free Indiana libraries with 2 day courier pickup

Free Indiana libraries with 1 day courier pickup

Free Indiana libraries that do not use courier

Preferred, free, out-of-state libraries in postal zones 1-3
Free, out-of-state libraries in postal zones 1-3
Preferred, free, out-of-state libraries in postal zones 3-4
Free, out-of-state libraries in postal zones 3-4
Preferred, free, out-of-state libraries in postal zones 4-5
Free, out-of-state libraries in postal zones 4-5
Preferred, free, out-of-state libraries in postal zones 6-7
Free, out-of-state libraries in postal zones 6-7
Preferred, free, out-of-state libraries in postal zones 7-8
Free, out-of-state libraries in postal zones 7-8

Libraries with written reciprocal agreements

Libraries that charge $11 or less

Libraries that charge $12 or more
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THE PROCESS

#3 Plan Your Groups and Paths

Simple is good!
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THE PROCESS

#4 Create Your Groups and Paths

Where do | edit my Custom Holdings?
Two Options:
V OCLC Service Configuration Module
VILLiad software
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WorldCat Servic dministrative Mo Resource Sharing

firstsearcn.ocic.crg/admin

Usage Statistics Vige WorldCat Registry WorldCat.org Administrative Module Policies Directory

Resource Sharing Search Settings

3 ILL Authorization: 1002384 earch Authorization: None | Symbol: IMC
Staff ILL Settings

_ Holdings m Resource Sharing > Sta

g5 > Custom Holdings Groups

e
To edit a specific Custom Holdings Group:

Select -GI'EIUp MName- v | Custom Holdings Group OR enter an existing Group Name

Gu

View [ Print Group Descriptions

INDIANA
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OCLC Service ConfiguratiQWorldSharelLL

] B ) . Welcome Alison Johnson ( Settings | Help | Sian out)
OC LC Service Configuration

Indiana Wesleyan University: Jackson Library (985) A IEI
Configure Custom Holdings Groups Help on this screen

My WorldCat.org

Required fields are marked with an asterisk *
Metasearch Content

Inbound Links and A-Z

) ) Display groups:
Mobile Client by group name | by syrmbaol

WorldCat Registry Custom Holdings Groups ATTMBOOK v

IP Addresses

WorldCat knowledge base
Create New Custom Holdings Group

Ltz CHIAR * Customn Holdings Groups Name:  [ATTHNBOOK

| Interlibrary Loan Options

Description:
| Borrower Data
li& Lender Data 4
|'#f Custom Holdings Groups OCLC Symbol(s)
Symbols currently in the group: 2
L& Custom Holdings Paths Select All Clear All

INDIANA

WESLEYAN
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OCLC Service Configuratigh 2 ¢ G2 DS ¢ KSNFD

‘ ¢ WorldShare’

| Metadata = Interlibrary Loan

~

Follow link from withinNorldShardLL

Need Help?  w Alison Johnson

User support info

Admin

Interlibrary Loan Home

~ Discover ltems

All WorldCat r
Title r

| raising our future families

Search | Clear
Advanced Search

X Cloze All Tabs

M Search: Title = raising our
future families schools ..

X | Search: Title = raising our
future (All WorldCat)

¥ Holdings: Raising our future

. families, schools, and..

¥ Raising our future :

families, schools, and ¢..
b Borrowing Requests
¢ Lending Requests

¢ Purchasing Requests

[ W SU— Y

INDIANA

WESLEYAN

UNIVERSITY

IMC Reg ID: 985
Interlibrary Loan Home

Search for requests

Reguest (D v E

= Active Reguests Closed Reguests

Quick Links
Borrowing: Lending: Other:
New For Review (2] Can You Supply? (27 OCLC Policies Directory
Mot Reviewed (2] Considering - Copies (20} OCLC Senvice Configuration
Produced (26) Considering - Loans (7} DOCLC Usage Statistics
In Transit (2} Supplied OCLC Article Exchange
Linfilled (1) Owverdue (3) Resource Sharing Mews
Received Returned
Renewsal Approved (13} Returned/in Transit (21}

Renewal Denied (1)

Owerdue (2}

Recalled (1}
Returned

Message Board
From Administrator on 2016-05-16

Welcome to WorldShare Interlibrary Loan.

= WorkdShare ILL was updated on Saturday, November 21, 2015. Release notes can be found here.
T e L C Community Center makes it easier for users of WorldShare Interlibrary Loan to stav on too of




~

OCLC Service Configuratigh 2 ¢ G2 DS ¢ KSNFD
Another option: Go to www.worldcat.org/config

:\_ D 0(:LC® Service Configuration

Authentication Required

Sign in to Service Configuration

Welcome Alison Johnson [ Help | Sign cuf)

My WorldCat.org WorldCat knowledge base : 1
Metasearch Content WorldShare ILL

WMS Circulation Web Service Keys

WorldCat Registry IP Addresses

Article Exchange - Custom

Sign in to World Share ILL Configuration
[Indiana Wesleyan University]

Select a different WS ILL instituticn
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OCLC Service Configuration
Loginusing your OCLC Services Account

Indiana Wesleyan University Jackson Library

5_‘; an in

User Name ‘

Password ‘

|SignIn| Cancel

Setireset password

Create new account

@& 2018 OCLC. Domestic and international trademarks and/or service marks of OCLC Online Computer Library Center, Inc. and its affiliates.
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OCLC Service ConfiguratiQWorldSharelLL
www.worldcat.org/config

] B ) . Welcome Alison Johnson ( Settings | Help | Sian out)
OC LC Service Configuration

Indiana Wesleyan University: Jackson Library (985) A @
Configure Custom Holdings Groups Help on this screen

My WorldCat.org

Required fields are marked with an asterisk *
Metasearch Content

Inbound Links and A-Z

) ) Display groups:
Mobile Client by group name | by syrmbaol

WorldCat Registry Custom Holdings Groups ATTMBOOK v

IP Addresses

WorldCat knowledge base
Create New Custom Holdings Group

Ltz CHIAR * Customn Holdings Groups Name:  [ATTHNBOOK

| Interlibrary Loan Options

Description:
| Borrower Data
li& Lender Data 4
|'#f Custom Holdings Groups OCLC Symbol(s)
Symbols currently in the group: 2
L& Custom Holdings Paths Select All Clear All
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ILLiad Client Resource Sharing Settings

=
OCLC Resource Sharing Settings = ILLiad Client 8.4.3.0
. = - -
Home Borrowing Document Delivery Lendir_ g System F‘. isource Sharing Settings
Lf- Search/Review Statuses | Web Logon T AHEE Systems f— o
H = B @
Prliries Nirertory Web Reports | Community Portal
Clear || WorldC €7 ™ Event Groups  Manage
Users Searct  ||Resource Sharing Settings || W zb Alerts | OCLC ILLiad log Maintenance Addons
Clear e et Web Other
@ Main | oCLC R:{ Resource Sharing Settings ]
Custom Holdings Paths | Custom Holdings Group || Constant Data | Direct Request Profiles | Saved Field Request Order
Mame
Description
Selected Groups Available Groups




Special Feature!

Eismammuw'“ = { St SOG a5AaLiX & DN
roup namé | by symbo . - 2
4 Qrovp 2L ST aedyvyozf éx
Display groups:
by group name | by symbol

* Enter symbol: IMC Search

You can search across all your

Institution Symbol: IMC Custom Holdings Groups to

Custom Holdings Group ~ click group for description inmy grou  find when a particular symbol

OoCcurs

ATTNECOK ® Yeg No

AV2 Dves  ® No

AV3 Yes ® No

AVFREE Yes ® No

AVOV1D Yes  '® No

AVUN10 Yes & No

CLAN Yes * No

COURIER1 Yes @ Np

COURIER? Yes  ® No

COURIERS Yes @ Ng

COURIER4 Yes % Ng

COURIERS Yes @ Ng

CRIPI OT Vas * MNn T
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THE PROCESS

#4 Create Your Groups and Paths

First create. your GROUPSE
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Configure Custom Holdings GROUPS
www.worldcat.org/config
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