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GAME PLAN

VThe Basics

VThe Process

VThe Next Step



CUSTOM HOLDINGS BASICS

What are 

Custom 

Holdings?



CUSTOM HOLDINGS BASICS

What are Custom Holdings?

VPart of Borrowing Workflow for ILL

VChoosing lenders to fill lending string

VInvolves system settings in OCLC

VAutomatically organizes libraries into 

groups based on your preferences
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CUSTOM HOLDINGS BASICS

Benefits

VYou donôt have to think!

VAllows you to optimize every request

VAll staff/workstations can use them

VEasy to tweak and change

VSaves time!!!



CUSTOM HOLDINGS BASICS

Time Savings
ñébiggest timesaver a Borrower can implementò  - OCLC

When Placing the 
wŜǉǳŜǎǘΧ

Reduces or 
eliminates 

decision-making 
when filling 

lending string

Getting the Request 
CƛƭƭŜŘΧ

Better selection 
of lenders = 

better turnaround 
time
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CUSTOM HOLDINGS BASICS

Indiana Libraries

Out-of-State Free

Out-of-State $10

Out-of-State $15

Out-of-State $20

GROUPS

PATH



CUSTOM HOLDINGS BASICS

GROUP:   A set of lending library 
symbols that all meet the same 
criteria

PATH:The order in which I 
prioritize my lending GROUPS
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Indiana Libraries   όLо¦ΣL.{ΣL5¦ΣL9лΣL9/ΣL9tΣLC/Χύ

Out-of-State Free (ZRV,ZRW,ZS#,½{сΣ½{±Σ½{·Χύ

Out-of-State $10 (EPY,EQ$,9vvΣ9wwΣ9{WΣ9¦нΧύ

Out-of-State $15 (wh[Σwh½Σww.ΣwwhΣw{оΣw¢LΧύ

Out-of-State $20 όW!¢ΣW!²ΣW!·ΣW!¸ΣW!½ΣW.пΧύ
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CUSTOM HOLDINGS BASICS

Indiana Libraries

Out-of-State Free

Out-of-State $10

Out-of-State $15

Out-of-State $20

Free & Electronic Delivery

Free & Fax/Mail

$10 & Electronic Delivery

$15 & Electronic Delivery

$10 & Fax/Mail

BOOKS ARTICLES
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Letôs see this

in actioné



Step 1: 
Select the Path 
you want to use

Lenders will 
display in order 
of your Custom 
Holdings



Select the Path 
you want to use

Lenders will 
display in order 
of your Custom 
Holdings



THE PROCESS

#1 Create a Strategy

#2 Identify Factors to Consider

#3 Plan Your Groups and Paths

#4 Create Your Groups and Paths

#5 Populate Your Groups



THE PROCESS

#1  Create a Strategy

What are your priorities and preferences?

VWrite down your decision-making process 

as you choose lenders for your lending 

string



THE PROCESS
#1  Create a Strategy

My Strategy:

V FREE and FAST and EASY to process

Other Examples

V Just FREE é donôt have time to setup for FAST

V Just FAST é cost isnôt as importanté maybe for faculty

V RELATIONSHIPS éuse consortia first

V LENGTH OF LOAN

V Creating groups that are easy to update



THE PROCESS
#2  Identify Factors You Want to Consider

Å Consortium

Å Reciprocal State or Regional Group 

Å Lending Charges

Å Fee Payment Method (IFM vs. Invoice)

Å LVIS ïLibraries Very Interested in Sharing

Å Loan Delivery Method (Courier, USPS, UPS) 

Å Article Delivery Method (Mail!, Fax!, Email, Odyssey, Article Exchange) 

Å Lending Policies (Do they lend e-serials, DVD, new items) 

Å Length of Loan  

Å Days to Respond 

Å Actual Turn Around Time

Å Time Zone

Å Others? 



THE PROCESS
#3  Plan Your Groups and Paths

What PATHS do you need?

ÅPublic libraries:  Start with one for 

Books, one for AV

ÅAcademic libraries:  Start with one for 

Books, one for Articles

ÅOther paths: E-Serials, Serial Volume, 

Video, Audio, Microfilm



THE PROCESS
#3  Plan Your Groups and Paths

What GROUPS do you need for each PATH?

ÅTurn the ñFactors You Want to Considerò into GROUPS

Examples for Loans:  Consortium Libraries, In-State 

Libraries, Out-of-State Free Libraries, Charge Over $10

Examples for Articles: Free Odyssey Libraries, Under $10

ÅSome GROUPS can be used for multiple PATHS 

(Consortium Libraries, In-State Libraries, LVIS)

In what order do you need the GROUPS within each PATH?



THE PROCESS
#3  Plan Your Groups and Paths

What GROUPS do you need for each PATH?

ÅTurn the ñFactors You Want to Considerò into GROUPS

Examples for Loans:  Consortium Libraries, In-State 

Libraries, Out-of-State Free Libraries, Charge Over $10

Examples for Articles: Free Odyssey Libraries, Under $10

ÅSome GROUPS can be used for multiple PATHS 

(Consortium Libraries, In-State Libraries, LVIS)

In what order do you need the GROUPS within each PATH?



Simple Example:

Indiana Libraries

Out-of-State Free

Out-of-State $10

Out-of-State $15

Out-of-State $20

Free & Electronic Delivery

Free & Fax/Mail

$10 & Electronic Delivery

$15 & Electronic Delivery

$10 & Fax/Mail

BOOKS ARTICLES



Not So Simple Example:

PATH:  ARTICLES

Preferred libraries (free) who send via Odyssey 
Other libraries (free) who send via Odyssey 
Preferred libraries (free) who send AE or email 
Other libraries (free) who send AE or email 
LVIS libraries (free) who send by fax/mail/etc./unknown
Preferred libraries (excluding LVIS) who send via fax/mail/etc./unknown 
Other libraries (free) who send fax/mail/etc./unknown  
Libraries that we have special written reciprocal agreements with 
Libraries who charge $11 or under and send via Odyssey
Libraries who charge $11 or under and send via AE or Email
Libraries who charge $11 or under and send via fax/mail/etc./unknown 
Libraries who charge $12 or over and send via Odyssey
Libraries who charge $12 or over and send via AE or Email
Libraries who charge $12 or over and send via fax/mail/etc./unknown

Preferred libraries = 
ALI, Indiana, ATLA, 
CL@N, LVIS (do not 
charge us)



Not So Simple Example:
PATH:  BOOKS
Free Indiana libraries with 5 day courier pickup

Free Indiana libraries with 4 day courier pickup

Free Indiana libraries with 3 day courier pickup

Free Indiana libraries with 2 day courier pickup

Free Indiana libraries with 1 day courier pickup

Free Indiana libraries that do not use courier

Preferred, free, out-of-state libraries in postal zones 1-3

Free, out-of-state libraries in postal zones 1-3

Preferred, free, out-of-state libraries in postal zones 3-4

Free, out-of-state libraries in postal zones 3-4

Preferred, free, out-of-state libraries in postal zones 4-5

Free, out-of-state libraries in postal zones 4-5

Preferred, free, out-of-state libraries in postal zones 6-7

Free, out-of-state libraries in postal zones 6-7

Preferred, free, out-of-state libraries in postal zones 7-8

Free, out-of-state libraries in postal zones 7-8

Libraries with written reciprocal agreements

Libraries that charge $11 or less

Libraries that charge $12 or more

Preferred libraries = 
ATLA, CL@N, LVIS 
(do not charge us)



THE PROCESS

#3  Plan Your Groups and Paths

Simple is good!



THE PROCESS
#4  Create Your Groups and Paths

Where do I edit my Custom Holdings?

Two Options:

VOCLC Service Configuration Module

VILLiad software



WorldCat Services Administrative Module ςResource Sharing
firstsearch.oclc.org/admin



OCLC Service Configuration ςWorldShareILL



OCLC Service Configuration ςIƻǿ ǘƻ DŜǘ ¢ƘŜǊŜΧ
Follow link from within WorldShareILL



OCLC Service Configuration ςIƻǿ ǘƻ DŜǘ ¢ƘŜǊŜΧ
Another option:  Go to www.worldcat.org/config



OCLC Service Configuration 
Login using your OCLC Services Account 



OCLC Service Configuration ςWorldShareILL
www.worldcat.org/config



OR



ILLiad Client ςResource Sharing Settings



Special Feature!

{ŜƭŜŎǘ ά5ƛǎǇƭŀȅ DǊƻǳǇǎ ōȅ 
ǎȅƳōƻƭέΧ

You can search across all your 
Custom Holdings Groups to 
find when a particular symbol 
occurs



THE PROCESS
#4  Create Your Groups and Paths

First create your GROUPSé



Configure Custom Holdings GROUPS
www.worldcat.org/config


